
FAMILY RESOURCES & CHILD CARE 

Aging & Disability Resource Center of the North  
Sawyer County Branch 
10610 Main, Suite 224  
www.adrc-n-wi.org                         866-663-3607 
-information & assistance for elders & adults with disabilities- 
 

Birchwood School  
300 S. Wilson Birchwood  
Contact: Jeff Stanley                        715-354-3471 
 

Boys & Girls Club of Lac Courte Oreilles 
13394 W Trepania Rd, Hayward 
Contact: Heather Peterson, CEO                   715-634-4030 
 

Hayward Community Schools 
Director of Pupil Services & Special Education 
Laura Kieran:  lkieran@hayward.k12.wi.us    715-638-9010 
 

ICAA Hayward Head Start Program 
10814 Beal Ave, Hayward  
Contact: Tammy Strenke            715-803-2717 
www.indianheadcaa.org  
 

Lac Courte Oreilles Community College  
13466 W Trepania Rd, Hayward           715-634-4790 
http://www.lco.edu 
 

Lac Courte Oreilles K-12 School  
8575 N Trepania Rd, Hayward 
www.lcoosk12.org            715-634-8924 
 

Northwest Connection Family Resources 
15896 W 3rd Street, Hayward      1-800-733-KIDS 
Director: Jacqueline Strand           715-634-2299 
www.wisconsinchild.org 
- Contact for Parenting and Child Care Resource - 
 

University of Wisconsin-Madison Division of Extension  
Sawyer County Courthouse,           715-634-4839 
10610 Main, Suite 194 Hayward      1-877-699-4110 
https://sawyer.extension.wisc.edu 
 

Winter School 
6585 W Grove St, Winter  
Contact: Andrew Grimm           715-266-3301 
www.winter.k12.wi.us 
 

Wisconsin Indianhead Technical College 
Contact: Lynn Fitch           715-634-5167 
15618 Windrose Ln, Suite 106, Hayward  
http://www.witc.edu  

MEDICAL 

Hayward Area Memorial Hospital 
11040 N State Rd 77, Hayward      715-934-4321 
 

LCO Health Center 
13380 W Trepania Rd, Hayward 
Medical         715-638-5190 
 

Sawyer County Public Health 
www.sawyercountygov.org/158/services 
10610 Main, Suite 224, Hayward      715-638-3438 
Sawyer County WIC       715-638-3404 
 

Behavioral & Mental Health Crisis 
 

LCO Behavioral Health 
13447W County Road B Hayward     715-558-7883 
Hours: M-F 8:00am-4:30pm 

 
Sawyer County Behavioral Health Clinic & 
Information and Referral Center 
10610 Main Street, Ste. 224, Hayward      715-638-3317 
*specific services available for women with dependent 
children 
Hours: M, T, TH 8am-5:30pm; W until 7 pm; F 8am-4 pm 

 
Northlakes Community Clinic 
Located in the Rivers Edge Clinic 
15954 Rivers Edge Drive, Hayward    715-634-2541 
*also offer AODA services 
 Hours: Mon-Fri 8:00am - 6:00pm 
 

NAMI: National Alliance on Mental Illness 
Serving Northwestern Wisconsin 
http://namibarroncounty.wix.com/namibarroncounty 
Contact: Lowell Jacobson, President      715-568-4426 
Email lkjacobson@bloomer.net for information about 
NAMI Signature Programs offered. 
 

WI Family Ties         www.wifamilyties.org 
Changing Lives by Promoting Children's Mental Health 
info@wifamilyties.org   1-800-422-7145 
Parent/Peer Support: Jackie Baldwin      715-605-2097 
jackie@wifamilyties.org 
 

Mental Health Crisis Line 
Available 24 hours a day   1-866-317-9362 
 

Prevent Suicide Wisconsin/Veteran's Crisis Line 
Available 24 hours a day        1-800-273-TALK(8255) 
                   Press (1)  
   

Domestic & Sexual Abuse Crisis Hotline 
24 Hour Crisis Line    1-877-552-7474 
 

Mental Health Emergency Crisis                 Call 911 
 

EMPLOYMENT 

Northwest CEP: Concentrated Employment 
www.nwcep.org 
Hayward WITC: 15618 Windrose Lane, Suite 106 
Sandy Lang        715-416-2813 
Tuesday/Wednesday 8:00-4:00 
LCO Community College Library: 13466 W Trepania 
Friday 8:00-4:00       
 
LCO Workforce Investment Act 
Tribal Office, 13394W Trepania Rd., Hayward 
Contact: Sandy Carley           715-634-8934 x7411 
 
Workforce Resource Inc.-W-2/FSET 
http://www.workforceresource.org/home.php 
15612 Windrose Lane Suite 200 Hayward 
Contact: Sally Schrader  1-877-711-9390 ext. 2510 
                Lori McFaggan  1-877-711-9390 ext. 2511 
W-2: Available to low-income parents who are eligible 
and willing to work. 
FSET: FSET is an employment program for 
FoodShare recipients. Active participants may 
receive vouchers for: Job search gas, GED and 
HSED test fees, car repairs, and child care 
assistance. 
 

For Economic Support Eligibility & 
Benefit Determination Contact: 

Northern Income Maintenance Consortium 
www.access.wi.gov   1-888-794-5722 
 
-Apply for FoodShare, BadgerCare Plus, 
Medicaid, Child Care Assistance. 
-Report changes & inquire about programs 
Fax documents to:  1-855-293-1822 
Mail documents to: 
CDPU  P.O. Box 5234, Janesville, WI 53547-5234 

Corrections/Additions: Contact Tanya Armsbury 

tarmsbury@sawyerhs.hayward.wi.us 

Updated October 2019 

 

ASSISTANCE GUIDE 

FOR 

SAWYER COUNTY 
 

FIRST CALL FOR HELP WHEN YOU 

NEED HELP WITH BASIC NEEDS 

 

 

 

 

 

Website: sawyercountygov.org 

 

Sawyer County Health & Human Services 

Sawyer County Courthouse 

(4th Street entrance) 

10610 Main, Suite 224, Hayward 

715-634-4806 / 1-800-569-4162 

After hour calls forward to Sheriff’s Dept. 

 

Lac Courte Oreilles (LCO) Tribal Services 

LCO Tribal Administration Building 

13394 W Trepania Rd., Hayward 

715-634-8934 

 

 

 

VIEW/DUPLICATE & DISTRIBUTE 

sawyercountygov.org 

Click on Toolbar: "How Do I..." Then "Find"; 

Select "Assistance - Basic Needs" 

 



FOOD ASSISTANCE 
Birchwood Food Shelf 
113-115 Main Street, Birchwood (Old Printing Post) 
1st & 3rd  Monday & Saturday 10:30-1:30 
Contact: Lucille Evertson        715-416-3139 
 

Cable Food Shelf 
Hwy 63 & Spruce St. Professional Bldg. Cable 
4th Thurs. of every month  
except Nov. & Dec. are 3rd Thurs. 11am-6pm 
Contact: Teri Hanson       715-795-2760 
 

Harvest of Friends Food Pantry 
5459 N County Hwy W, Winter 
Thur./Fri./Sat. 11-2 Except holidays 
Families can use pantry during thrift store hours,  
Wed - Sat 10-3 
Contact: Blaire Shydlowski: 
During store hours:           715-609-0052 
After hours:       715-266-8602 
 

Lunchbox Warriors (Winter School) 
Contact: Dee Martin       715-266-3301 ex. 2210 
 

Hayward Community Food Shelf (HCFS) 
16216 W US Hwy 63, Hayward 
Every Mon. 9-12 / 1st Sat. 9-12 (except holidays) 
Contact: Barb Schweig      715-634-4237 
email: hcfs@centurytel.net 
www.haywardfoodshelf.net 
 

HCFS Food 4 Kids 
(Hayward Public Schools/ St. Francis Mission School) 
16216 W US Hwy 63, Hayward 
Coordinator: Laurie Kennedy       715-634-4237 
 

Indianhead Community Action Agency (ICAA)  
16058 W US Hwy. 63, Hayward 
Food pantry 
10:00 – 3:00 Thu. and Fri. 
Contact: Tammy Magdzas       715-934-3035 
 

LCO Food Distribution 
9026 N Round Lake School Rd, Hayward    715-634-3677 
 

 

MEALS 
First Lutheran Church Community Supper 
10680 N Main St, Hayward 
Free, Wed. 5:00-6:00 pm       715-634-2141 
 

 

Senior Center Sites: Noon Meals, Meals On Wheels 

Exeland        715-943-2990  
Hayward    715-634-4680 
Spider Lake      715-634-4680  
Stone Lake    715-634-4680 
Winter           715-266-2233 

 

Boys & Girls Club of Lac Courte Oreilles 
13394 W Trepania Rd, Hayward 
Contact: Heather Peterson       715-634-4030 
Summer: Noon meal (youth) 
School Year: After school meal (youth) 
 

TENANT RENT ASSISTANCE 
Elderly/Disabled/CMI 

CCB Housing Management 
1310 N Wisconsin Ave, Rice Lake 
Contact: Mark Adamak   1-888-636-2366 
 

Elderly/Disabled 
E. Fuller Inc. 
10654 Reinke St, Hayward WI 54843 
Contact: Peggy Strand      715-634-2040 
 

Northern Lights Apartments 
15865 W. Guard Street, Hayward      715-634-3561 
 

Seniors (62) / Disabled 
Sawyer County Non Profit (Galaxie Apartments) 
10695 N Reinke St., Hayward 
Contact: Nancy Mercer       715-634-3861 
 

Elderly/Disabled/Family/Single 
LCO Housing Authority 
13416 W Trepania Rd, Hayward      715-634-2147 
 

Sawyer County Housing Authority (SCHA) 
16036 W US Hwy 63, Hayward 
Contact: Jennifer Snider          715-634-4280 
 

LOW TO MODERATE INCOME HOUSING           
PROGRAMS 

(Purchases, Repairs) 

 
NW Regional Planning Commission 
http://nwrpc.com 
- Rehabilitation Projects 
- Homebuyer Assistance 
- Rent-Occupied Rehabilitation 
- Handicapped Accessibility 
Contact: Kimberly Gifford       715-635-2197 
 

USDA Rural Development 
504 Repair Loan Grant 
Contact: Carrie Weaver                  715-635-8228 X 4 
 

Habitat for Humanity of Sawyer County  
- Moderate exterior repairs  
- Aging in place assistance 
- Critical repairs such as HVAC, roofing, plumbing, etc. 
- Home ownership  
- Low cost furniture, appliances and building materials 
for sale at our ReStore 
Contact: Mark Smart       715-634-7787  
 

LATE RENT / SECURITY DEPOSITS 
Rural Housing, Inc. 
4506 Regent St, Madison WI 53705  1-888-400-5974 
Applications:  
    Sawyer County Housing Authority      715-634-4280 
 

Salvation Army / Late Rent / Security Deposit 
15693 Davis Avenue, Hayward      715-634-1050 
 

Coordinated Entry 
Assistance for people in danger of homelessness or  
eviction  
Contact: Stacey Feidt     715-263-2900 
 

SHELTER / CRISIS HOUSING 
Elizabeth Home of Hope, Hayward 
Contact: Keeley Nelson 
Sue Skinner        715-634-1050 
 

LCO Oakwood Haven Shelter (Domestic Violence) 
Contact: Sharon Paulson-Tainter      715-634-9360 
 

New Reflections Pathway to Hope (Women and children) 

Contact: Barb Bixby      715-558-8558 
 

UTILITY ASSISTANCE 
Energy Assistance / Weatherization 
Sawyer County Health and Human Services 
Contact: Barb Weber       715-634-4806 
 

LCO Energy Assistance/Weatherization 
Contact: Cindy Miller       715-634-8934 
 

Salvation Army / Utility Assistance 
15693 Davis Avenue, Hayward     715-634-1050 
 

VETERANS SERVICES 
Sawyer County Veterans Service Office 
15872 E 5th Street, Hayward 
Contact: Gary Elliott       715-634-2770 

Hayward VA Clinic 
10369 State Highway 27 Hayward     715-934-5454  
Mental Health:       612-467-1921 

LEGAL 
Judicare 
Call for eligibility    1-800-472-1638 
Helpline Hours Mon 1-3:30 p.m. / Wed 2:30 - 4 p.m. 
 
WI Public Defender 
112 Ash St, Suite 2 Spooner       715-635-3770 
 
 

TRANSPORTATION 
 

Non - Emergency Medicaid Transport 
Medical Transportation Management, Inc. 
MTM Transport and Mileage Reimbursement 
www.mtm-inc.net    1-866-907-1493 
For individuals on Medicaid or BadgerCare Plus  
Call at least 2 days ahead to schedule a ride. 
 Monday - Friday 7:00 a.m. to 6:00 p.m.   
 You may also schedule your ride online: 
 www.mtm-inc.net/wisconsin 
For reimbursement use the "Wisconsin Medicaid and 
BadgerCare Plus Mileage Reimbursement Trip Log" 
Must submit within 60 days. 
 

Namekagon Transit “Public Bus for All of Us!” 
715-634-6633 / 1-866-295-9599 
https://www.namekagontransit.com 
Dispatch: Option 1 
Mobility Manager: Option 2 
Scheduled regular routes 6:00 a.m. - 5:00 p.m. 
Fare Rates (Cash or Tokens): Peak $2/Non-peak $1 
Call 1 day ahead by 1:00 p.m. to schedule a ride. 
Monday - Friday 8:00 a.m. - 4:30 p.m. 
Buy fare tokens at the transit office. 
14670 W County Rd. B, Hayward 
 

North Country Independent Living / Disabled 
Contact: Bob Olsgard   1-800-924-1220 
http://northcountryil.org/ 
 

Pathways Transport 
Non-Emergency Medical Transport 
Hrs.: M-F, 8 – 5        715-373-2800 
After Hours:        715-292-1932 
http://pathwaystransport.net 
 

Senior Resource Center / Seniors & Disabled 
15856 E 5th Street, Hayward      715-634-3000 


